Postal Survey Responses

Response 4

Thank you for trying to figure out what has happened to the Postal service. The lack of
service has been getting steadily worse for the last 4 years. Now, barely functioning to the
point of hoping anything mailed will be received, hoping it won’t be misplaced or lost as
well as receiving your mail. [ have received other people’s mail numerous times and
receive my mail weeks after being mailed. My subscription of Chaffee County Times
randomly comes week or two after the date. [ mailed my property tax statement on 2/7/23
as it is due on the 28th, it has not arrived as of today. The list of mishaps is too extensive to
list them all. Thank you again for your help!

Marilyn

Response 31

Mail service is very slow there are days even weeks we do not get any mail service. Just
this month we did not have any mail delivered in a 2 week period. Then we will get mail
and then it will repeat the process over again. If we go to the post office we are told that
they are short and it’s out of their control that is if you can stand in a line that is over a 30
min to an hour long wait. This has been going on for months.

Chris

Response 87

We have rural carriers who, I’m sure, try to do their best. However, [ have had both mail
and packages left in the wrong mailbox. Sometimes I get them back and sometimes I
don’t. This usually isn’t that much of an issue because vendors will replace packages that
aren’t received, but I do receive a lot of important legal mail that isn’t always sent certified
or registered.

Larry




Response 192

We live in Buena Vista CO and haven’t received mail for over a week with no projection
as to when our service will resume. Our PO a does not have the resources to handle the
mail. We can’t even pickup our mail at the PO because they do t have the help to sort it.
We receive our medications via USPS as well as our financial and tax documents which
we are in need of. This situation is unacceptable and needs prompt attention with high
priority. We need your help.

Mary

Response 241

Delivery is sporadic! You never know when you will receive your mail. We put a large
container along with our mailbox to be used for packages it they don’t fit. They tend to
either leave in the snow or on top of the container instead of inside. We get inline notices
of our mail and most of the time it does not match as the service is so sporadic as
previously mentioned. Rural areas are hard to get deliveries to, maybe come up with block
postboxes or a new way to do deliveries. It is not expectable in today’s environment. I do
not blame the postal workers as they do the best with the resources that are limited.

Holly




